TRAPP TECH TO OFFER THIRD-PARTY IT SERVICES FOR K-12 SCHOOL DISTRICTS
NATIONWIDE

Experienced Trapp Tech staff to provide education IT consulting, support and training,
and managed services

Scottsdale, AZ. — November 5, 2013- Scottsdale-based Trapp Tech, trapptech.com, an all-in-
one managed services provider (MSP) and IT professional services company is pleased to announce
that it is now offering IT services to public and private K-12 districts and schools nationwide. Trapp
Tech will provide on-demand professional services, managed IT services, application hosting, and
blended bandwidth Internet, as well as IT training and support for teachers and staff. Services will
be provided by technicians trained and experienced in education infrastructure and application
environments and procedures.

“K-12 school districts who want to reduce costs, upgrade infrastructure, or resolve technical
challenges with their systems now have an alternative source for IT services,” said David Trapp,
CEO, Trapp Online. "Trapp Tech has the skills and training to meet those needs at an attractive
price. We understand education IT and look forward to serving those districts that choose to work
with us.”

With high-level government fund accounting training and experience in-house, Trapp Tech is
prepared to assist organizations with application-related support, infrastructure and managed
services. Trapp Tech recently added to its technical staff to enhance its professional services
capabilities to more closely match the needs of K-12 schools.

Customers seeking on-site, hosted, or co-location IT managed services will have the advantage of
working with an MSP that understands the education ERP application environment. Trapp Tech’s
customers will also enjoy the option of fast, reliable, and redundant Internet service with a 100%
uptime guarantee. Trapp Tech’s custom, dedicated, IT and application hosting services create a
better overall Cloud experience for business and government.

Trapp Tech services are designed to appeal to the growing number of medium-sized organizations
looking to outsource more IT infrastructure and application management services to help reduce
the total cost of ownership and free up internal resources, as well as those seeking the skills and
support to quickly resolve IT challenges.

About Trapp Tech

Trapp Tech, a sister company to Trapp Online, and Trapp Connect offers outstanding managed IT
services, professional services engagements, and improved Internet reliability, performance and
security to mid-sized businesses around the world. Customers enjoy high service levels, easy-to-
manage, constant Internet connectivity and mind-blowing 24/7 support and monitoring from an
experienced US-based team with a level of technical expertise that is above the typical MSP. Learn
more at trapptech.com, or call (877) 699-4783.
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